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Home Library ContactUs % (08)84166333 @ 0429205943 (SMSOnly) Emergency information English (Australia) ~

City of (QQ Find almost anything on our website Search
West Torrens

Between the City and the Sea

Home / Al Assistant

Al Assistant = »)

Hi. You can ask me all sorts of questions and I'll do my best to find the answer on our

website. )
k‘o

When | give you a preview of the answer, always visit the link | give to make sure its

N\

correct. There's a limit to how much my preview can show, so there might be more
information on the page.
CCIick here to open the window.)

Some tips to help me out

- -
U ‘

* |f your question is about something specific like the library, make sure you mention it
in your question. As an example, "What are the opening hours at the library" .

* Keep your questions short and simple full sentences, not just keywords.

e My human creators are monitoring what questions get asked and will keep improving
me if | get it wrong N0




Al Assistant
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Hi, I'm your Al assistant, here to help you find the information you need. Feel free to chat with me just like you would with a
person. | have access to almost all the information available on this site.

Each paragraph will have a link to the source of that answer contained in the @ icon, it's important you double check my answers gl
using the links. You can always ask follow-up guestions to get more details or clarification.

What can | help you with today?

Type your message. ..



/ a Al Assistant
1€

N—-

. _g Hi, I'm your Al assistant, here to help you find the information you need. Feel free to chat with me just like you would with a
\ person. | have access to almost all the information available on this site.

Each paragraph will have a link to the source of that answer contained in the @ icon, it's important you double check my answers gl
using the links. You can always ask follow-up questions to get more details or clarification.

What can | help you with today?

i what do | do if my bin is missing W

:l ;ﬁ' Working on that...O s ’

t Type your message. ..




Al Assistant

b

g What to Do If Your Bin Is Missing

If your bin is missing in the City of West Torrens, you can report it by completing the Report a Missing Bin Form available on
our website. This form allows the council to investigate and determine whether a replacement bin is required. You can access

the form directly via the Report a Missing Bin Form page 00

# Additional Information on Bin-Related Issues:

- If you have recently moved into a new property and require bins, use the Bins for Newly Built Properties Form instead o o

- For damaged bins, you can complete the Report a Damaged Bin Form o

General Topic: Waste and Recycling Services

The City of West Torrens provides comprehensive waste management services, including:

- Weekly collection of red-lid waste bins.

- Fortnightly collection of yellow-lid recycling bins and green-lid organics bins.

- Options for reporting missed collections, damaged bins, or requesting new bins are available on the Waste and Recycling

pace @ ©.

If you have further concerns or questions, feel free to contact the council at 8416 6333 or email info@wtcc.sa.gov.au.

Is there anything else | can assist you with regarding waste and recycling services, or would you like to explore another topic
related to the City of West Torrens?

Type your message. ..




Al Assistant
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What to Do If Your Bin Is Missing

If your bin is missing in the City of West Torrens, |@EshiElutsusiauleunmeting the Report a Missing Bin Form available on
our website. This form allows the council to investigate anu uMeriinne wiether a replacement bin is required. You can access

the form directly via the Report a Missing Bin Form page 00.

# Additional Information on Bin-Related Issues: “ —
- If you have recently moved into a new property and require oiris, ust tidPois ror vewly Built Properties Form instead o o
- For damaged bins, you can complete the Report a Damaged Bin Form o s

General Topic: Waste and Recycling Services
The City of West Torrens provides comprehensive waste management services, including:
- Weeklv collection of red-lid waste bhins.

Bin collection Calendar and My Local Services app [SllgleRelliSRE=lale Relg=TaBIle Nelfo lal (R ol [gF:

SUpLUNS W Tepultng Hnilsseu culecuons, damaged bins, or requesting new bins are available on the Waste and Recycling

pacc @ ©.

If you have further concerns or questions, feel free to contact the council at 8416 6333 or email info@wtcc.sa.gov.au.

Is there anything else | can assist you with regarding waste and recycling services, or would you like to explore another topic

related to the City of West Torrens? -

Type your message...
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Home Library ContactUs |% (08)84166333 @ 0429205943 (SMSOnly) Emergencyinformation  English (Australia) ~

City of % QQ Find almost anything on our website
4 West Torrens W'o
A

i Between the City and the Sea

Home / Waste and recycling / Waste collection / Reportinga binissue / Reporta missing bin form

| FyListen B )

Report a missing bin form

In This Section

Report a missing bin by completing this form. We will investigate the matter to determine whether
Waste collection a replacement is needed.

Do not use this form if you have moved into a new property - please use the Bins for newly

Bin collection - Calendar and My built properties form

Local Services app

How to ensure your bins are
emptied
First name Required

Reporting a bin issue
Report a missing bin form Last name Required

Report a damaged bin form
Address Required

Bins for newly built properties
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Al Assistant

how often are they collected W

' g Bin Collection Frequency in the City of West Torrens
The City of West Torrens follows a three-bin kerbside waste collection system with the following schedule:

- Red-lid Waste to Landfill Bin: Collected weekly. This bin is for general household waste that cannot be recycled or

composted 0.
- Yellow-lid Recycling Bin: Collected fortnightly. This bin is for recyclable materials such as paper, cardboard, glass, and

certain plastics o
| - Green-lid Organics Bin: Collected fortnightly. This bin is for organic materials like food scraps, garden waste, and (]

compostable items e

Additional Information

- On your collection day, bins must be placed on the kerbside by 6 a.m. and retrieved within 24 hours after collection o
- If you are unsure about your collection schedule, you can use the Bin Collection Calendar and My Local Services app for

reminders and notifications o

If you have further questions or need assistance, feel free to ask!

I'I'ype your message. ..




Al Assistant
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- Red-lid Waste to Landfill Bin: Collected weekly. This bin is for general household waste that cannot be recycled or

composted o
t - Yellow-lid Recycling Bin: Collected fortnightly. This bin is for recyclable materials such as paper, cardboard, glass, and
]

certain plastics o
- Green-lid Organics Bin: Collected fortnightly. This bin is for organic materials like food scraps, garden waste, and

i compostable items (i }

Additional Information

- On your collection day, bins must be placed on the kerbside by 6 a.m. and retrieved within 24 hours after collection o
i - If you are unsure about your collection schedule, you can use the Bin Collection Calendar and My Local Services app for

reminders and notifications ﬂ

If you have further questions or need assistance, feel free to ask!

tell me who first landed on the moon W

_22 I'm sorry, but | couldn't find information about who first landed on the moon on our website. Perhaps try rephrasing the question &
or asking about something related to the City of West Torrens. L

t Type your message...

, 4 ]c




Al Assistant

What can | help you with today?

| have a compost bin, is it likely to attract snakes? W

f;' Compost Bins and Snakes

A compost bin, if not managed properly, can potentially attract snakes. This is primarily because snakes may be drawn to areas
where their prey, such as rodents, are present. Rodents are often attracted to food scraps in compost heaps or bins.

1 To minimise the likelihood of attracting snakes to your compost bin, follow these tips from our website:
i 1. Turn Compost Regularly: This prevents rodents from breeding and feeding in the compost.

2. Avoid Eggshells: Rodents are particularly attracted to eggshells, so do not add them to your compost.
3. Use Raw Food Scraps Only: Place these in a closed bin rather than an open heap.

4. Cover Food Scraps: Use materials like grass clippings or soil to cover scraps.
5. Place the Bin on Fine Mesh: This helps to prevent rodents from entering the bin.
6. Consider Alternative Systems: Compost tumblers or worm farms are fully enclosed and less likely to attract pests o o [

General Composting Safety and Maintenance
The West Torrens website provides additional auidance on compostina: h

Type your message...




environment as they reduce populations of

some of their prey species, such as rats and
mice.

This publication contains some simple tips you
can use to discourage snakes from your
property. It also gives you some safety tips for
avoiding, and dealing with, snakes.

only put raw food scraps into a compost
bin, not onto an open heap

cover raw food scraps with other
materials (eg grass clippings or a layer of
soil)

place the bin on a layer of fine mesh.

Consider the benefits of a compost tumbler or
worm farm system to compost food scraps and
help you avoid problems with rats and mice.

Remove or reduce hiding areas

Compost bins

Here are some tips for keeping snakes away
from your compaost bin:

* furn compost heaps regularly to prevent
rodents feeding and breeding in them

« don't put egg shells into the bin/heap
[rodents love them)

Department of
Environment and
Natural Resources

FACT SHEET

sheds and ground cover plants in the garden for
shelter (and protection from cats, dogs, foxes
and people).

How to reduce cover and hiding areas

Keep grass low. This will increase your chance of
seeing a snake from a safe distance.

Keep wood heaps away from the house. Store
wood in a secure shed with a concrete floor. This
is also important if you live in a bushfire area.

City of
West Torrens

Between the City and the Sea
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@\ Digital Search Assistant
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Where did we start?

Static answers only (dialogflow)
Whitelisted Al questions (GPT 3.5)
Full Al answers (GPT 40)
Conversational Al (GPT 4o
assistant model)

= W

City of BN SRS
West Torrens WO.
Between the City and the Sea



‘ @} OpenAl Platform J
/ 5@9” pythonanywhere
by ANACONDA. -
3 Kendo Ul for JQuery ~ OpenCities ‘

Digital Search Assistant
Tech stack

City of w
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@\ Digital Search Assistant
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What can it do? w

* Answers questions dynamically using
OpenAl Assistant model - conversation
 Content synced daily
» Website pages + Content PDF’s +
Policy PDF’s

* Will only answer questions from CWT
City of
content west Torers NGRS




@\ Digital Search Assistant
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Verifiable answers w

* Responses include citations linking to
specific file IDs in the vector store.

* File IDs are cross-referenced with Azure
SQL for original web links.

e (Citations are converted to clickable links,
enabling source verification.

City of BN SRS
West Torrens W%
Between the City and the Sea



- {Ij% Open Cities CMS Sync]

Vector S = |- .
[ ector Stores gl] e ~ :

: : - - Check for Updates
Public Vector Store - \ @ y !
- ~- Add/Remove ltems

[

Compass Vector Store - - Data
-1 Management |-__|
[ Azure SQL Server <e2 ]f’ System |
' - / - - Track PDFs

Maintain Links --

e

~- Download & Add

City of w
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Compass ChatGPT

Staff focussed internal facing.
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Compass ChatGPT

Internal Corporate Content -

Public Website Data

External Web Searches

Image Generation

PowerPoint Creation

File Management

I
[N [ IR N | | | S S R . |

Business Case Creation Assistant

Direct Citations

Image Understanding

Y

Screenshot Feature -

-

-

Al Chat
Solutions

L -

J

J,{% Public Al Assistant ]

- - Public Website Data

'~ Clickable Source Links

City of w
West Torrens WO.

Between the City and the Sea



Quick Links ~

= C Om aSS Find almost anything on our website 3]

Menu ntranet

FINANCE O O O O OO
05 Mar 2025 >
CONVERSION _ o
TOOLS

-”‘ —22000 100- -100-12 m

Ca 05:00rprm S

B—/

Finance conversion tools - updated 17 December W oo wow |
Handy conversion tools for the new finance project and chart of account codes. |

Information and files you upload

through me are not shared with

anyone else

News [ Applications @ Quick links =] Calendar GJ Message board (0

See it, snap it, ask it—Compass ChatGPT : Y
ar .l ' m-"!‘u



Compass ChatGPT X

Select Assistant

Compass ChatGPT - 0 20
Welcome to Compass! I'm your Al assistant, here to guide you through the resources available. Feel free

to ask any questions you might have.
Chats Y auestons you mio

Each paragraph will have a link to the source of that answer contained in the @ icon. You can always ask
follow-up questions for more details or clarification.

Chat - 2025-03-05 01:04:10

W | Remember when you add cwt: out front of a question | answer using all the information on Compass, public
website and policies, there is even a button bottom left to add it for you! ®

Use create image then a description of what you want to create an image. It takes about 30 seconds.

Add google to the front of your question and | will search and download the top five search results to
generate the answer.

How can | assist you today?

Type your message. . .
Staff Drag and drop a file here a n
or click to upload =

of

1e Sea




Compass ChatGPT X

Select Assistant
Compass ChatGPT - ¢

cwt: are there any staff fitness incentives? @

Chats @ Generating Al response...

Chat - 2025-03-05 01:04:10 Yes, the City of West Torrens offers a variety of staff fitness incentives as part of its commitment to
employee health and wellbeing. These include:

z] W

Healthy Lifestyle Bonus:

- Reimbursement: Full-time and part-time employees are eligible for up to $300 reimbursement annually
to subsidise the cost of recognised fitness or health programs. Casual employees can apply for 50% of
the amount, capped at $150.

- Eligible ltems: Expenses that can be subsidised include gym memberships, yoga classes, swimming
pool fees, martial arts classes, cycling club fees, accredited dietician consultations, quit-smoking aids, and
more.

- Conditions: Employees must provide proof of payment (receipt in the employee’s name) and must have
completed their probationary period to qualifya o

Corporate Health and Wellbeing Programs:
- Fitness challenges and events such as the City-Bay Fun Run are facilitated annually. 2
- Free health assessments, skin cancer screenings, and voluntary flu vaccinations are oﬁeredoo. L

Physiotherapy Benefits:

- Employees are entitled to up to three 30-minute physiotherapy sessions per financial year with a
contracted provider, along with an additional three sessions if recommended by the provider. Treatments
may include massages, joint mobilisations, and fithess assessmentsooo.

Additional Resources:
For further details, refer to the Employee Health and Wellbeing policy and the Healthy Lifestyle
Reimbursement Form on Compass:

- Healthy lifestyle reimbursement form@.
- Policy documento.

These initiatives aim to support employees in maintaining a healthy and active lifestyle, enhancing both
physical and mental wellbeing. If you need further clarification or assistance regarding claiming incentives,

please follow the links provided or consult with the People, Procurement, and Safety department on -
Type your message...
Staff Drag and drop a file here a n
or click to upload CIEEn
of

le Sea



Compass ChatGPT X

Select Assistant cwit: are there any staff fitness incentives? @
Compass ChatGPT K

Chats Generating Al response...

Chat - 2025-03-05 01:04:10 Yes, the City of West Torrenfs offers a vgriety of staff fitness incentives as part of its commitment to
employee health and wellbeing. These include:

i

Healthy Lifestyle Bonus:

- Reimbursement: Full-time and part-time employees are eligible for up to $300 reimbursement annually
to subsidise the cost of recognised fitness or health programs. Casual employees can apply for 50% of
the amount, capped at $150.

- Eligible Items: Expenses that can be subsidised include gym memberships, yoga classes, swimming
pool fees, martial arts classes, cycllnu club fees. accredlted dietician consultations, quit-smoking aids, and
more. i

- Conditions: Employees must pI'O\rluc rour o payrshicyreceipt in the employee’s name) and must have
completed their probationary period to quallfyo 0

Corporate Health and Wellbeing Programs:
- Fitness challenges and events such as the City-Bay Fun Run are facilitated annually. 2
- Free health assessments, skin cancer screenings, and voluntary flu vaccinations are oﬁeredoo. L

Physiotherapy Benefits:

- Employees are entitled to up to three 30-minute physiothefala@ S =l = -clyear with a
contracted provider, along with an additional three sessions i rovornie uy wie provider. Treatments
may include massages, joint mobilisations, and fitness assessmentsooo

Additional Resources:
For further details, refer to the Employee Health and Wellbeing policy and the Healthy Lifestyle
Reimbursement Form on Compass:

- Healthy lifestyle reimbursement formo.
- Policy document

These initiatives aim to support employees in maintaining a healthy and active lifestyle, enhancing both
‘ physical and mental wellbeing. If you need further clarification or assistance regarding claiming incentives,

please follow the links provided or consult with the People, Procurement, and Safety department on -

@ Google

Type your message. ..
Drag and drop a file here a n
Staff - or click to upload SEiEzn

3
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Compass ChatGPT
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Select Assistant Is there anything else you'd like to know about staff benefits or any other council-related initiatives?
Compass ChatGPT - *
Chats @ Turn that into an email to the Digital Services Team outlining some of the benefits staff get. Keep it concise.

Chat - 2025-03-05 01:04:10

60

Generating Al response...
Subject: Overview of Staff Benefits
Dear Digital Services Team,

| hope this email finds you well. | wanted to provide a brief overview of some key benefits available to staff
at the City of West Torrens that support health and wellbeing:

1. Healthy Lifestyle Bonus

- Full-time staff can claim up to $300 annually towards fitness and health programs (e.g., gym
memberships, yoga, accredited dieticians).

- Casual staff are eligible for up to $150.

®

2. Corporate Health and Wellbeing Programs
- These include free health assessments, flu vaccinations, and participation in events like the City-Bay
Fun Run.

3. Physiotherapy Benefits
- Up to three 30-minute physiotherapy sessions per financial year, with an additional three if
recommended by the provider.

These initiatives ensure support for both physical and mental wellbeing of staff. Further details about the
policies and processes can be found on Compass. Please let me know if you'd like additional clarification.

Kind regards,
C [Your Name]

Type your message. ..
Drag and drop a file here a n
Staff or click to upload FETEED
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Compass ChatGPT X

Select Assistant I hope this email finds you well. | wanted to provide a brief overview of some key benefits available to staff
Compass ChatGPT . at the City of West Torrens that support health and wellbeing:

1. Healthy Lifestyle Bonus
Chats - Full-time staff can claim up to $300 annually towards fitness and health programs (e.g., gym
memberships, yoga, accredited dieticians).
- Casual staff are eligible for up to $150.
Chat - 2025-03-05 01:04:10 @
i 2. Corporate Health and Wellbeing Programs
- These include free health assessments, flu vaccinations, and participation in events like the City-Bay
Fun Run.

3. Physiotherapy Benefits
- Up to three 30-minute physiotherapy sessions per financial year, with an additional three if
recommended by the provider.

These initiatives ensure support for both physical and mental wellbeing of staff. Further details about the
policies and processes can be found on Compass. Please let me know if you'd like additional clarification.

Kind regards,
[Your Name]

convert that into an summary targeted at Managers to notify their staff, give that to me as a word document to @

download.

Generating Al response...

The summary targeted at Managers has been created as a Word document. You can download it using
the link below: L]

[Download Staff Benefits Summary for Managers]

C (sandbox:/mnt/data/City of West Torrens Staff Benefits Su mmary.docx)o

Type your message...
Drag and drop a file here a n
Staff - or click to upload FeEEr

B Google
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Staff Benefits Summary for Managers
Dear Managers,

Please find below a summary of key benefits available to our staff at the City of West Torrens. These are great opportunities to support and encourage the health and wellbeing of your team.

1. Healthy Lifestyle Bonus

« Full-time staff can claim up to $300 annually for fitness or health programs, such as gym memberships, yoga, dieticians, and more.
« Casual staff are eligible for up to $150.

2. Corporate Health and Wellbeing Programs
« Opportunities include free health assessments, flu vaccinations, and participation in events such as the City-Bay Fun Run.

3. Physiotherapy Benefits
« Staff can access up to three 30-minute physiotherapy sessions per financial year, with an additional three sessions if recommended by the provider.

Please share this information with your teams to ensure they are aware of and can take advantage of these benefits. For further details, refer to the links on Compass or contact the People,
Procurement, and Safety department.

Kind regards,

[Your Name]

f}'( Accessibility: Investigate :D: Focus

e - ——8F—+ 100%

162words [
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West Torrens

Between the City and the Sea
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Staff

Compass ChatGPT

Select Assistant
Compass ChatGPT -0

chas (I EIZD

Chat - 2025-03-05 01:04:10

En

Type your message...
5 Google

recommended by the provider.

These initiatives ensure support for both physical and mental wellbeing of staff. Further details about the
policies and processes can be found on Compass. Please let me know if you'd like additional clarification.

Kind regards,
[Your Name]

convert that into an summary targeted at Managers to notify their staff, give that to me as a word document to

download.

Generating Al response...

The summary targeted at Managers has been created as a Word document. You can download it using

the link below:

[Download Staff Benefits Summary for Managers] _

(sandbox:/m ntr‘datafCity_of_West_Torrens_Staﬁ_Beneﬁts_Summary.docx)ﬂ

L

turn that into a powerpoint presentation targeted at staff @

Generating Al response...

The PowerPoint presentation targeted at staff has been created. You can download it using the link below:

[Download Staff Benefits PowerPoint Presentation]
(sandbox:/m ntr‘datafCity_of_West_Torrens_Staﬁ_Beneﬁts_Presentation.pptx)o

Drag and drop a file here
or click to upload

L
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e An overview of the key benefits available to support your health and
wellbeing.
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Compass ChatGPT

Select Assistant improve this email to my team: Heya,we are implementing an emergency SMS system for council staff in
Compass ChatGPT S situations where buildings need to be locked down, what consideration do we need to think about for the

project cheers
Chats

Demo Thread One

Generating Al response...

\i\ Here is an improved version of your email, now aligned with the Australian Government Style Manual
principles, such as clear structure, appropriate tone, and active voice:

Chat - 2025-03-05 01:50:45

=

Subject: Emergency SMS System for Lockdowns — Seeking Input
Hi Team,

We're implementing an emergency SMS system to notify council staff in situations where buildings need
to be locked down.

Could you please share any considerations we should address as part of this project? Your input will help
ensure we capture all critical aspects to make the system effective and responsive.

L)
Looking forward to your thoughts.

Cheers,
[Your Name]

Explanation of the Improvements

1. Subject line: Added a subject line for clarity and to set expectations.

2. Greeting: Changed 'Heya' to 'Hi Team' for a professional yet friendly tone.

3. Conciseness: Removed unnecessary phrasing and improved clarity (e.g., separating the action and

request).
4. Call to action: Included a clear request for input and explained why their input is valuable.
‘ 5. Sign-off: Retained the informal 'Cheers' for a friendly tone while maintaining professionalism.

6 Google

Type your message. ..
Drag and drop a file here a a
Staff - or click to upload SEEE
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Compass ChatGPT x

Select Assistant
Compass ChatGPT - 0

Welcome to Compass! I'm your Al assistant, here to guide you through the resources available. Feel free

to ask any questions you might have.
chas (K CEED) Y auestons you mi

Each paragraph will have a link to the source of that answer contained in the €@ icon. You can always ask
follow-up questions for more details or clarification.
Demo Thread One
E Remember when you add cwt: out front of a question | answer using all the information on Compass, public
website and policies, there is even a button bottom left to add it for you! L)

writing thread Use create image then a description of what you want to create an image. It takes about 30 seconds.

[@][w]
Add google to the front of your question and | will search and download the top five search results to
generate the answer.

i How can | assist you today?

image understanding

postit_notes.jpg

File ‘postit_notes.jpg’ has been uploaded with File ID: file-FYzO9WWVeApfP3dixMj4cxB. The user will be @

referring to this file upload in future questions.

B cwT Type your message...

Staf Drag and drop & file here a n
& oogie or click to upload Scieen




Staf

Compass ChatGPT

Select Assistant
Compass ChatGPT -

Demo Thread One

Chats

[@)[®)

writing thread

(][®]

image understanding

cd

postit_notes.jpg

BewT Type your message. ..

yerigidle uie diiswel.

How can | assist you today?

File 'postit notes.jpg' has been uploaded with File 1D: file-FYzZO9WWVeApfP3dixMjdcxB. The user will be

referring to this file upload in future questions.

that image is of a collection of postit notes, organise them into their logical groupings M

Generating Al response...

The post-it notes in the image can be logically grouped into the following categories:

Living Beings:
- Bird
- Cat
- Dog

Objects Related to Writing:
- Pencil

- Pen

- Book

Home Elements:
- Window

- Door

- House

®

Organising in this way reflects clear and logical groupings based on shared characteristics. Let me know if

you need further assistance!

Drag and drop a file here
or click to upload

X Capture
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Compass ChatGPT

Select Assistant
Compass ChatGPT E -
Chats

Demo Thread One

[@][W]

writing thread

[][w]

image understanding

=il

postit_notes_jpg

Living Beings:
- Bird
- Cat
- Dog

Objects Related to Writing:

- Pencil L]
- Pen

- Book

Home Elements:
- Window

- Door

- House

Organising in this way reflects clear and logical groupings based on shared characteristics. Let me know if
you need further assistance!

what else can you see in that photo

Generating Al response...
Apart from the post-it notes in the photo, | can observe:

1. A Wall Background - The post-it notes are stuck on a plain wall that appears to be painted in an off-
white or light grey colour. L]

2. Surface Imperfection - There is a small damaged or peeled area on the wall towards the lower section
near the centre. It looks like a patch of paint has chipped off or there’s some minor surface repair needed.

Let me know if you'd like anything else analysed!

Drag and drop a file here
or click to upload

X Gapture
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or click to upload Screen




Compass ChatGPT

Select Assistant

Il AutoSave “ v (5 dummy_resident_dataxisx L Search ﬂ:/

File Home Insert PageLayout Formulas Data Review View Automate Help Acrobat

|f|'j JL ‘Calibri VH'H V| A AT — |\Gemera| V| ﬁ Conditional Formatting ﬁ Insert ~ z v 7Y E% Dﬂ
EIE v ) = e $ v % 9 [ Format as Table ~ B Delete ~ v ,O v -
Paste B I U - S A o . Analyze Add-ins Create PDF
- X - - e= <« M [iZ cell Styles v [ Format ~ &~ Data and Share link Share vig
Clipboard & Font & & Number Y Styles Cells Editing Analysis Sensitivity Add-ins Adobe Acrobat

M9

A B C D E F G H ] K L M N (0] P Q R

1 |Request ID|Resident Name| RequestType |Date Raised| Status | Priority |Assigned To

2 1 Alice Johnson  Graffiti 2023-01-01 Qpen Medium Officer D

3 2 Robert Brown Noise Complaint  2023-01-02 Closed Medium Officer D

4 3 John Smith Barking Dog 2023-01-03 In Progress Low Officer D

5 4 Jane Doe Street Light Fault 2023-01-04 Open High Officer C

6 5 Alice Johnson  Noise Complaint  2023-01-05 QOpen High Officer A

7 6 John Smith Pothole 2023-01-06 Closed Low Officer C

8 7 Robert Brown  Street Light Fault 2023-01-07 In Progress Low Officer B

9 8 Jane Doe Noise Complaint  2023-01-08 Closed Low Officer A | ]
10 9 Robert Brown  Street Light Fault 2023-01-09 Closed Medium Officer C

11 10 Jane Doe Graffiti 2023-01-10 Open Low Officer B

12 11 Alice Johnson  Barking Dog 2023-01-11 Qpen High Officer A

13 12 Jane Doe Street Light Fault 2023-01-12 Closed Medium Officer D

14 13 Emily Davis Graffiti 2023-01-13 In Progress Medium Officer C

15 14 Robert Brown Pothole 2023-01-14 Open High Officer C

16 15 Alice Johnson  Neise Complaint  2023-01-15 Open High Officer B

17 16 lohn Smith Noise Complaint  2023-01-16 Closed Medium Officer A

18 17 Alice Johnson  Tree Maintenance 2023-01-17 Closed High Officer B

19 18 lane Doe Graffiti 2023-01-18 In Progress Medium Officer B

20 19 lane Doe Barking Dog 2023-01-19 In Progress Medium Officer A

21 20 John Smith Tree Maintenance 2023-01-20 InProgress Low Officer D

22 21 Alice Johnson  Barking Dog 2023-01-21 Qpen Low Officer A

Sheet1 @ 1

Ready t”/.ﬂcressibihty: Good to go

3 Google or click to upload

ens %

Between the City and the Sea



Compass ChatGPT X

ygerigrdle uie diiswel.
Select Assistant

Compass ChatGPT - ¢

Chats

Demo Thread One

How can | assist you today?

File ‘window7125801.png' has been uploaded with File ID: file-QQWH70oN5g7 1KXTLQTz4k68. The user will
be referring to this file upload in future questions.

L]
writing thread how would | add a formula in that spreadsheet that counts the number of requests with Status of Open M

Al

image understanding Generating Al response...

@|w
postit_notes.jpg To count the number of requests with a “Status™ of "Open” in this spreadsheet, you can use the COUNTIF
function in Excel. Here's how you can add this formula:

screenshots feature 1. Select a blank cell where you want to display the count (e.g., cell M2).

2. Enter the following formula:

window7125801.png

“excel
=COUNTIF(E2:E21, "Open")
EEEN L’.

Explanation:

- "E2:E21": This is the range of cells in the "Status™ column to check. Adjust this range if your data extends
beyond row 21.

- ""Open™: This is the criterion to count only the cells containing the word "Open”.

3. Press Enter to see the count.

The formula will now show the total number of rows in the *Status® column that have "Open”. Let me know

C if you need help refining this further!

Type your message...
Drag and drop a file here a a
Staff f - or click to upload Screen

B Google




] X

= Comments“

o
\

u AutoSave

|£) 2 G‘l - dummy_resident_data.xlsx v }3 Search

Fle Home Insert Pagelayout Formulas Data Review View Automate Help Acrobat

) pa e | = o iti ing v s v -
[—"'W] A [catibri v”WS v‘ A A \‘General | [ER conditional Formatting H Insert E}’ E%
v : = = ~ v 9 - -
Paste EB B I U~ e A A - - $ A) b @ Format as Table E Delete Analyze Add-ins Create PDF Create PDF and
- g = - - = < o 77 Cell Styles ~ [ Format ~ &~ Data and Share link Share via Outlook

Clipboard ~ Font ~ Alignment & Number ~ Styles Cells Editing Analysis Sensitivity Add-ins Adobe Acrobat ~

14 v Jx  =COUNTIF(E2:E21, "Open”) ~
A B C D E F G H J K L M N (o] P Q R S &
1 Request ID | Resident Name| Request Type |DateRaised| Status | Priority |Assigned To
2 1 Alice Johnson  Graffiti 2023-01-01 Open Medium Officer D
3 2 Robert Brown Noise Complaint ~ 2023-01-02 Closed Medium Officer D Status Open
4 | 3 John Smith Barking Dog 2023-01-03 In Progress Low Officer D 7
5 4 Jane Doe Street Light Fault 2023-01-04 Open High Officer C
6 5 Alice Johnson  Noise Complaint  2023-01-05 Open High Officer A
7 6 John Smith Pothole 2023-01-06 Closed Low Officer C
8 7 Robert Brown  Street Light Fault 2023-01-07 In Progress Low Officer B
] 8 Jane Doe MNoise Complaint  2023-01-08 Closed Low Officer A
10 9 Robert Brown  Street Light Fault 2023-01-09 Closed Medium Officer C
11 10 Jane Doe Graffiti 2023-01-10 Open Low Officer B
12 11 Alice Johnson  Barking Dog 2023-01-11 Open High Officer A
13 12 Jane Doe Street Light Fault  2023-01-12 Closed Medium Officer D
14 13 Emily Davis Graffiti 2023-01-13 In Progress Medium Officer C
15 14 Robert Brown Pothole 2023-01-14 Open High Officer C
16 15 Alice Johnson  Noise Complaint  2023-01-15 Open High Officer B
17 16 John Smith Moise Complaint  2023-01-16 Closed Medium Officer A
18 17 Alice Johnson  Tree Maintenance 2023-01-17 Closed High Officer B
19 18 Jane Doe Graffiti 2023-01-18 In Progress Medium Officer B
20 19 Jane Doe Barking Dog 2023-01-19 In Progress Medium Officer A
21 20 John Smith Tree Maintenance 2023-01-20 In Progress Low Officer D v
Sheet1 @ AR | >

Ready f:?,A((esslb\hty: Goed to go

Staff focussed internal facing.
City of
West Torrens %

Between the City and the Sea



Compass ChatGPT X

Select Assistant
Compass ChatGPT S give me a list of the rows that are graffiti requests that are currently open from the spreadhseet @

Chats

Demo Thread One

Generating Al response...

E Here is a list of graffiti requests that are currently open, based on the spreadsheet data:

1. Request ID: 1
writing thread - Resident Name: Alice Johnson
E - Date Raised: 2023-01-01
- Priority: Medium
- Assigned To: Officer D

L] 2. Request ID: 10

image understanding

postit_notes. jpg - Resident Name: Jane Doe
- Date Raised: 2023-01-10
- Priority: Low
screenshots feature - Assigned To: Officer B
Ll
window7125801.png 3. Request ID: 29

- Resident Name: Jane Doe
- Date Raised: 2023-01-29
- Priority: Medium
. 0 - Assigned To: Officer A ®
dummyresidentdata_ xlsx

ask a spreadsheet

4. Request ID: 65

- Resident Name: Emily Davis
- Date Raised: 2023-03-06

- Priority: Medium

- Assigned To: Officer A

5. Request ID: 66

- Resident Name: Robert Brown
- Date Raised: 2023-03-07
( - Priority: Medium .

Type your message...
Drag and drop a file here a n
Staff f - or click to upload SECEL

5 Google

of

Between the City and the Sea




Compass ChatGPT P

- - Request Type: Graffiti -
Select Assistant - Date Raised: 2023-03-06
Compass ChatGPT - ¢ - Status: Open

- Priority: Medium
- Assigned To: Officer A

Chats

Demo Thread One

5. Request ID: 66
- Resident Name: Robert Brown
- Request Type: Graffiti

L] - Date Raised: 2023-03-07
- Status: Open
writing thread - Priority: Medium

- Assigned To: Officer A
L1

6. Request ID: 76

image understanding - Resident Name: Alice Johnson
E - Request_ Typ.e: Graffiti
. ) - Date Raised: 2023-03-17
postit_notes.jpg - Status: Open
- Priority: High
screenshots feature - Assigned To: Officer B
L1 : .
window7125801.png Let me know if you need this list exported or filtered further!

ask a spreadsheet

give me a bar graph of the count of the different types of requests for me to download @

dummyresidentdata.xlsx

Generating Al response...

The bar graph showing the count of the different types of requests has been created. You can download it 2
using the link below: L

C [Download the bar graph](sandbox:lmntfdatafrequest_types_bar_graph.png)o

Type your message...
Drag and drop a file here a n
Staff f - or click to upload HEEE

5 Google

of

Between the City and the Sea




Compass ChatGPT X

request_types_bar_graph.png

Count of Different Types of Requests

69% - &

e
Drag and drop a file here a n
Staff f - cooge or click to upload Sereen

s NS
fens WO.
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Compass ChatGPT X

= Insight from Vector Store (City of West Torrens' Data) -
Select Assistant Nao specific references related to local government Al conferences in 2025 were identified in the council's
Compass ChatGPT - * internal documents stored in the vector store ID vs_cwWyQ7c7qtfJGtgQPrGIgWEo, such as municipal
plans or strategies that mention Al-focused events. You may wish to explore general council strategies
linked to innovation or technology at the Policy Hub for broader alignment: West Torrens Policy Hub.
Chats u ’ ’
Conclusion
These conferences provide a valuable opportunity for government professionals to understand and
Demo Thread One . . ; - : - .
— integrate Al into local governance. They aim to foster advancements in public service efficiency, tackle
II' ethical concerns, and drive innovation through collaboration and high-level discussions. Ensure
attendance to stay informed about trends shaping the future of governance.
writing thread s
5 ources:
E - ICMA Local Government Reimagined
- State and Local Government Al Summit 2025 via GovTech Events
image understanding - Al for Government Summit by Carahsoft
@ - Los Angeles County Al Professional Development Summit

postit_notes.jpg - Local Government Al Summit 2025 via Eventbrite

screenshots feature
C Ole australian Iocal overnmer t Conferences | 2025 lhat mention AI EibE)

window7125801.png

ask a spreadshest

(Z]|[ W] Starting Google Search...

Generating search term...

Search term: "2025 Australian local government conferences Al"
Contacting Google...

Google Search Generating Google search keywords...

Performing Google Custom Search... L]
Downloading search results...

Summarising search results...

Summarized downloaded page

Summarized downloaded page

C Summarized downloaded page

dummyresidentdata.xlsx

Type your message...

Drag and drop a file here a n
Staff f 5 ocgi or click to upload Screen

y of
tr: NG
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Staff fe

Compass ChatGPT

Select Assistant
Compass ChatGPT -

Chats

Demo Thread One

zja]

writing thread

@][w]

image understanding

“][w]

postit notes.jpg

screenshots feature

AL

window7125801.png

ask a spreadsheet

AL

dummyresidentdata.xlsx

Google Search

= MIVIE ugldlin

4. 11th Annual Australian Government Data Governance Summit

- Dates: April 1-3, 2025

- Location: National Convention Centre, Canberra

- Focus: As a premier event for public sector data governance, this conference will include discussions on
improving data security, implementing Al for improved efficiency, and navigating complexities in
generative Al. Four streams will cover areas such as data analytics, Al, and leadership in the public
service.

- More details

5. Agentforce World Tour Melbourne Event by Salesforce

- Date: June 25, 2025

- Location: Melbourne, Victoria

- Focus: While this event spans various sectors, it will serve as a platform for discussing Al-driven
solutions and their application to local government operations within Australia. The event is part of
Salesforce's global series to propel Al and technology adoption.

- More details

Insight from Vector Store (City of West Torrens' Data)

While no specific conferences focused on Al were directly identified in the City of West Torrens' internal
documents within the uploaded files in vector store ID vs_cwWyQ7c7qtfJGtgQPrGIgWEo, the city’s
roadmap for technology or innovation initiatives may intersect with such events. For overarching council-
related policies, you may refer to the Policy Hub: West Torrens Policy Hub.

Summary

These events present valuable opportunities for Australian local government officials to understand and
utilise Al in sustainable governance, improved infrastructure, and enhanced citizen engagement.
Attendees can explore networking opportunities, workshops, and discussions surrounding ethical use and
innovative applications of Al in public administration.

# Sources:

- Tech in Gov 2025

- Public Sector Network Events

- LGC25: Local Government Conference 2025

- 11th Annual Australian Government Data Governance Summit
- Agentforce World Tour Melbourne Event

8 Google

g 0
or click to upload Screen

y of
ens
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Compass ChatGPT X

Select Assistant
Compass ChatGPT -

Chats

Demo Thread One

zja]

writing thread

@][w]

image understanding

DN 117 Annual
f Aus Gov Data Summit e Agenda Speakers Partners dvisory Board -Networking Events Venue
by pubbcrpx

1" Annual
Aus Gov Data Summit
by publicspectrum

Strengthening APS data governance and data security capabilities in the age of Al for
smarter services and better public outcomes

1-3 APRIL 2025 | NATIONAL CONVENTION CENTRE CANBERRA

Download Brochure Register Here

4 Eventsini

= MIVIE ugldlin

4. 11th Annual Australian Government Data Governance Summit

- Dates: April 1-3, 2025

- Location: National Convention Centre, Canberra

- Focus: As a premier event for public sector data governance, this conference will include discussions on
improving data security, implementing Al for improved efficiency, and navigating complexities in
generative Al. Four streams will cover areas such as data analytics, Al, and leadership in the public
service.

- More details

5. Agentforce World Tour Melbourne Event by Salesforce

- Date: June 25, 2025

- Location: Melbourne, Victoria

- Focus: While this event spans various sectors, it will serve as a platform for discussing Al-driven
solutions and their application to local government operations within Australia. The event is part of
Salesforce's global series to propel Al and technology adoption.

- More details

Insight from Vector Store (City of West Torrens' Data)

While no specific conferences focused on Al were directly identified in the City of West Torrens' internal
documents within the uploaded files in vector store ID vs_cwWyQ7c7qtfJGtgQPrGIgWEo, the city’s
roadmap for technology or innovation initiatives may intersect with such events. For overarching council-
related policies, you may refer to the Policy Hub: West Torrens Policy Hub.

Summary

These events present valuable opportunities for Australian local government officials to understand and
utilise Al in sustainable governance, improved infrastructure, and enhanced citizen engagement.
Attendees can explore networking opportunities, workshops, and discussions surrounding ethical use and
innovative applications of Al in public administration.

# Sources:

- Tech in Gov 2025

- Public Sector Network Events

- LGC25: Local Government Conference 2025

- 11th Annual Australian Government Data Governance Summit
- Agentforce World Tour Melbourne Event

Ir)’pe your message. ..

Staff f
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or click to upload Screen
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AL DU DTLUTITUD.

Select Assistant _ _ _
Add google to the front of your question and | will search and download the top five

Compass ChatGPT R search results to generate the answer.

i 7
Chats How can | assist you today?

Chat - 2025-03-05 10:37:27
L1 Transcribing audio...

Started at: 4:25:46 PM
Chat - 2025-03-05 10:37:27

&[] Poll 1 at 4:25:51 PM

i . Status: complete
Audio transcript
W

Transcription of audio file: Your hands lie open in the long, fresh grass. The finger points
look through like rosy blooms. Your eyes smile peace. The pasture gleams and glooms
neath billowing skies that scatter and amass. All around our nest, far as the eye can
pass, our golden king cup feels with silver edge, where the cow partially skirts the
hawthorn hedge, to its visible silence still is the hourglass. Your hands lie open in the

long, fresh grass. The finger points look through like rosy blooms. Your eyes smile
peace. The pasture gleams and glooms neath billowing skies that scatter and amass. All
around our nest, far as the eye can pass, our golden king cup feels with silver edge,
where the cow partially skirts the hawthorn hedge, to its visible silence still is the
hourglass.

Generating Al response...

The text appears to be a verbatim transcription provided already. If you need any @

specific formatting, analysis, or other processing of this transcription, please let me
( C know how | can assist!

Staff fO1 Drag and drop a file a n
here or click to upload Screen

@ Google

Between the City and the Sea



Compass ChatGPT X

Select Assistant Create an image of an amazed audience at a conference with a chatbot on stage presenting to them
Compass ChatGPT i -

Chats

Demo Thread One

z][w]

writing thread

©|[®]

image understanding

z|[¥]

postit_notes.jpg

screenshots feature

&[]
window7125801.png
ask a spreadsheet

Izl ]
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Google Search
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image creation N
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IType your message...

Drag and drop a file here a n m
Staff .I:O or click to upload Screen

ity of w
rens WO.

Between the City and the Sea



Questions asked to website Al Assistant

Total Questions: 1491

01/10/2024 [} (show only questions after or on this date)

. Total Questions: 1491
Daily Requests

development compliance

Development Compliance in the City of West Torrens o [ Weekdays [ Weekends

60

The City of West Torrens actively monitors and enforces compliance with development regulations to ensure that
building and planning activities align with approved plans and statutory requirements. Here is an overview of key

o
b
]
=]
o
4
w 40
5
5
g
£
I
=z

= i I

0 [Lly H il ‘|”M “I‘H |\‘||I\ I |“H| |”|H\ I‘lh | IM||I||\ H‘ |||“
- VPR DDA S P DD O P

Key Statistics . - . . SO o“’boé‘ & & & & FF Q§Q§ & ¥

- In the past year, 274 development compliance issues were reported, marking a 9 increase compared to the

aspects related to development compliance:

Date
previous year. Of these, 51 remain ongoing matters.
- Six enforcement notices were issued under Section 213 of the Planning, Development and Infrastructure (PDI)
Act5:2s0urceCITATION:2023-24 CWT Annual Report5:13sourceCITATION:2023-24 CWT Annual Report. Weekdays vs Weekends

I Weeckdays [ Weekends
Inspections and Rectifications

- The City conducts building inspections during construction to ensure compliance with approved plans. In the last
reporting period, 625 inspections were undertaken, with 131 requiring rectifications5:2sourceCITATION:2023-24 CWT
Annual Report5:13sourceCITATION:2023-24 CWT Annual Report.

Total Questions: 7260

01/10/2024 0 Compass (show only questions after or on this date)

Total Questions: 7260

Policy5:19sourceCITATION:Enforcement Policy.

Between the City and the Sea



f Compass ChatGPT

 Automating tedious tasks

Company contact details in tenders

* Analysing data

Council electricity spend

* Formatting reports

Meeting actions

* Writing emails, asking general
guestions

City of B A
West Torrens Wu

B n the City and the Sea



O, ” Compass ChatGPT

* Risk mitigation — training data
* Training
e The future... Voice,GPT5.

City of BN SRS
West Torrens WO.
Between the City and the Sea



Cost

* Pythonanywhere.com hosting $50
* Azure SQL server S90
OpenAl API $200 (increasing over time)

Total $340 per month $4080 PA
Vs $30* 200 users = S6000 per month $72,000 PA Dale Drechsler

Team leader Digital Services

City of BN SRS
West Torrens WO.
Between the City and the Sea
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